NORMA'’S 4 PAWSS PET HOTEL & Gift Shop
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Hotel so Exclusive for Pets, People are not accepted

401 Angeline Street North
(Just North of Thunder Bridge Road)
Lindsay, Ontario K9V 4R1
Phone (705) 324-7975
www.4pawspethotel.com

Norma’s 4 Pawss Pet Hotel offers deluxe accommodations for the canine and feline members
of your family. Luxury Suites for dogs, Classic Suites & one Presidential Suite for cats and
3 exquisite Royal Suites.

The Royal Suites are furnished with a T.V. and bed for the very pampered pooch. Also these
Suites are ideal for a dog and cat that are accustomed to living together in the same
household.

Our hotel offers your pet all the comforts of home. Let us pamper your pet with
accommodation in a loving, caring, clean, heated/air-conditioned and spacious surrounding.

Because we wish all pets left in our care to be healthy and happy, we do require that your pet
has had the following vaccinations:

DOGS -rabies, distemper and canine cough/bordetella
(Please note, many veterinarians administer the Bordetella vaccination only by request)

CATS —rabies, FVRCP, (Feline Leukemia is recommended but not required)

Please present your pet’s vaccination certificate upon reqistration.

All dogs & cats that have reached maturity must be spayed or neutered.

To secure a reservation, a deposit must be paid to the Hotel (deposit will be returned if the
reservation is cancelled at least 10 days before the arrival date).

We charge for boarding like any hotel charges for a room.

You are charged for the day your pet arrives and for every subsequent day your pet is here
after our 11:00 a.m. checkout time. (After 11:00 a.m. a Day Boarding rate will apply).

Please note Day Boarding is available Mon, Tues. and Wed from 8 a.m. — 5 p.m. and Fri.,
Sat. and Sun. 8 a.m. -4 p.m.)



e |tis always advisable to bring cats into the hotel in a pet carrier.

e You may bring one or two toys for your pet as well as a dog bed or blanket but
whenever possible they should be clearly labeled with your pet's name.

e Please bring enough food (clearly labeled with your pet's name) for their stay as it is
usually best to adhere to your pet's home diet.

It is usually better for you to leave your dog in the hotel office rather than allowing you to place
your dog in his room. This is done so that your dog will see you leave and will realize that you
have entrusted him or her to the care of the hotel staff. It also eliminates the possibility of your
dog getting the erroneous impression that you are placing him in a room to guard it.

When you register you will be asked to complete a registration form indicating the following
information — name, address and phone number of veterinarian, along with a medical summary
of any problems your pet may have. If necessary you should bring enough medication for the
duration of your pet’s stay. (Administration of prescription medications - $1.50 per pill and
$3.00 per needle.)

HOURS - Monday, Tuesday, Wednesday — 8:00 a.m. — 5:00 p.m.
**Thursday — No drop-offs or pick-ups***
Friday, Saturday and Sunday — 8:00 a.m. —4:00 p.m.

Please note that we will be closing at 4:00 p.m. on NEW YEARS’'S EVE, CHRISTMAS EVE
and BOXING DAY.

There will be no drop-offs or pick-ups on the following holidays — NEW YEARS' DAY,
GOOD FRIDAY, EASTER SUNDAY, VICTORIA DAY, CANADA DAY, CIVIC HOLIDAY,
LABOUR DAY, THANKSGIVING & CHRISTMAS.

For our vacation, we will close at 4:00 p.m. on September 6, 2010 and will re-open at 8:00
a.m. on October 1, 2010

RATES: DOGS

Royal Suites: $37.00 1% dog, 2" dog $32.00 when sharing the Suite
Luxury Suites: $27.00 1% dog, 2" dog $22.00 when sharing the Suite
RATES: CATS

Presidential Suite: $24.00 1% cat, 2" cat $19.00 when sharing the Suite
Classic Suites: $19.00 1% cat, 2" cat $14.00 when sharing the Suite

RATES: DOG AND CAT TOGETHER
Royal Suites: $37.00 dog and $14.00 cat when sharing the Suite

***Prices are effective January 2, 2010***
PLEASE NOTE: In the event the dates that you register at the Hotel and/or your check-out
from the Hotel results in a lesser number of days for your pet’s stay, charges will apply for the

number of days of the original reservation.

Norma’s 4 Pawss Pet Hotel is a member of the American Boarding Kennels Association
GST 8586553844RT0001



